
 

        

 
 

Contact Details 
 

Please note that some of the contact details on 
this PDF document may not be current. 

 
Please use the following details if you need to 

contact us: 
 

Telephone: 0844 879 3588 
Email: customer.services@gdcgroup.co.uk 

 
 

The customer support section of our website also features a wide 
range of information which may be of use to you and is available 
24 hours a day. It includes: 
 
• Operating and installation instructions 
• Easy ‘How to use’ guides for storage heaters 
• Service and repairs 
• Where to buy our products 
• Literature downloads 
• Heating requirement calculator 

 
     Visit ‐ www.dimplex.co.uk/support 

A division of GDC Group Ltd 
Millbrook House   Grange Drive   Hedge End   Southampton   SO30 2DF 
www.dimplex.co.uk 

Registered No: 1313016 England
VAT GB 287 1315 50004 
EEE Producer Registration Number – 
WEE/GE0057TS 
Paper from sustainable sources 



  

Quick Start Guide 
 

FX Wall Mounted Fan Heaters QS015  

This guide is for quick reference only.  Refer to the FX installation and operating instructions for further information 

FX20V 
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On/Off indicator 
Indicator will glow red when heating 
 
Pull cord switch 
Pull the cord to switch the heater ON and pull the cord 
again to switch the heater OFF 
 

FX20VE (runback timer) 

 
On/Off indicator 
Indicator will glow red when heating. 
 
Pull cord switch 
Pull the cord to switch the heater ON and the heater will 
run for 15 minutes* and then automatically switch off. To 
restart the heater for a further 15 minutes pull the cord 
twice. 
 
To switch the heater off before the timer  
expires pull the cord once. 
 
*Timer is factory preset at 15 minutes but can be adjusted to run for any 
time period from 5 – 155mins, please refer to installation and operating 
instructions for further details 

FX20VL 

 
Thermostat 
Turn thermostat dial to appropriate position to 
give comfort level required. Heater will switch on 
and off as necessary, and a higher setting will 
make the room warmer. 
 
On/Off indicator 
Indicator will glow red when heating 

WARNING:  A clearance of at least 250mm must be maintained from either side of the heater, 280mm from the top of the heater to the ceiling 
and must be installed 1800mm from the floor DO NOT COVER or obstruct the air inlet or outlet grilles.  
PLEASE REFER TO THE OPERATING AND INSTALLATION INSTRUCTIONS FOR FURTHER SAFETY ADVICE. 


